Press release

The objective is to increase efficiency and streamline processes

Aena grants Saba Parkings the overall
management of car parks at 14 airports
 The amount is 42.5 million with a 5 year grant period
 Additional services like car wash, oil change, minor repairs or the
possibility of technical vehicle inspection will be offered
 It mainly emphasizes
management service

technological

modernization

and

remote

November 13th, 2013
Aena has awarded Saba Parkings the overall car park management of 14
airports in the amount of 42.5 million Euros for a five year grant period,
with the possibility of two additional renewals. This way Aena intends to
increase efficiency and achieve greater streamlining management
processes, promoting quality and reducing associated cost.
The airports included in this list are: Alicante-Elche, Almería, Barcelona-El
Prat, Girona-Costa Brava, Federico García Lorca Granada-Jaén, Ibiza,
Málaga-Costa del Sol, Melilla, Menorca, Murcia-San Javier, Palma de
Mallorca, Reus, Valencia and Zaragoza.
Aena thus implements a model of integrated management services
including management and customer service, payment and economic
control, maintenance, cleaning, surveillance and monitoring. Parallel to the
operator management task, Aena manages the business directly taking
responsibility for the development and definition of products, promotional
actions, bookings and price management, and ultimately optimizing the
income statement.
Among the innovations that gathers this process is the obligation of
managers of satisfying the agreement on the quality of services provided.
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The new manager of the parking lots of these fourteen airports offer high
value-added services in a complementary way to the parking lot itself,
such as collection and drop off at the terminal, car wash, oil change and
minor repairs or even the possibility to perform the technical vehicle
inspection (ITV). All this will provide users with more convenience and a
high level of satisfaction inherent in the requirement of quality standards to
which the new management model proposed is the answer.
To Saba Parkings, "it is a natural operation of industry growth and perfect
fit, as it takes advantage of operational synergies, expanding its territorial
scope and remaining one of the leading operators in Spain."
In this regard, Saba Parkings, a company of Saba Infrastructuras Group,
stated that "the award of this project means increasing by 25% the number
of car parking spaces that the company currently manages, close to
130,000, reaching a total of 160,000 car park spaces. Meanwhile, the
number of car parks increases by 31%, from 198 up to 260, with a
presence in 87 cities in Spain, Italy, Portugal, Chile, France and Andorra. "
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